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(54) SYSTEM FOR MANAGING BUSINESS STORES 
(57>Abstract: 

PROBLEM TO BE SOLVED: To cancel a congestion without 
restraining a customer In a business store by calculating a time 
required for respective transaction processings concerning ATM 
and whole window jobs, calculating transaction processing times 
corresponding to request transaction contents and generating a 
Queue by means cf customer input information. 
SOLUTION: A business quantity inspecting system 1 stores 
transaction job contents, a number and a required time and 
calculates the required time per unit business at a prescribed 
period. The information is stored as time sequential data and as unit 
business information 2. A window operation managing device 3 
calculates a transaction job required time at every customer based 
on the calculation result of the average processing time in the 
respective window jobs from the system 1 and the information 2. 
Besides, transaction job processing remaining times to be displayed 
In time and number display devices 8a~8z and the time to be 
displayed and printed in an arrangement ticket Issuing machine 9 
and on an arrangement ticket are reduced by one minute as a unit 
and a waiting time change result by opening the window or the like 
is controlled in display and printing. 
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